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Section	2	–	Understanding	People	(55	minutes)	
	
Number	of	questions:	44	
	
	
Time	allowed:	55	minutes	
	
	
	
Instructions	to	candidates	
	
This	section	assesses	the	ability	to	understand	and	reason	about	people.	Questions	are	
based	 on	 a	 scenario,	 dialogue	 or	 other	 text	 representing	 specific	 interpersonal	
situations.	 The	 questions	 will	 assess	 your	 ability	 to	 identify,	 understand,	 and,	 where	
necessary,	 infer	 the	 thoughts,	 feelings,	 behaviour	 and/or	 intentions	 of	 the	 people	
represented	in	the	situations.	
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Questions 1 – 2 
 
The following extract comes from the diary of Bruce, a man whose first wife died of 
cancer, following a 2-year battle with the illness. 
 
When Lyndal was first diagnosed she swore she would fight. Fight for me. Fight 
for us. Fight for our not-yet-born children. But over time that changed. As her 
body weakened so did her resolve. She wanted to freeze her eggs just in case… 
but she was too sick to follow through.  
 
When she held my hand her grip was slipping. And so too my future….I wish 
she’d fought harder for all of us. 
 
For a long time after her death I was afraid of loving again. Loss is such a painful 
first wife. 
 
 
Question 1 
 
Bruce wished Lyndal had fought harder because 
 

A) His future slipped away when she died 
B) His happiness was tied to Lyndal living 
C) He felt attached to Lyndal and her health 
D) He shared her vision of a future together with children 

 
 
Question 2 
 
What was Bruce afraid of? 
 

A) Loving again 
B) Losing a future partner 
C) Never loving again 
D) His partner’s cancer killing him 
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Questions 3 - 5 
 
Doctor:  So, what’s the problem? 
 
Alex:  That’s what I thought you’d tell me! 
 
Doctor:  Haha…shoulder still not right? Let’s see…. You do realise that if this  

needs reconstruction you should not play rugby again? 
 
Alex:  In that case I don’t want surgery. 
 
Doctor:  I don’t think you have much choice. 
 
Alex:  I didn’t come hear to think of what I can’t do. I came here to see  

what you, and I, could do. 
 
Doctor:  Hmmm… you could have surgery…or you could risk much more 

severe, permanent injury. 
 
 
Question 3 
 
Alex’s attitude towards surgery can be described as 
 

A) Dismissive 
B) Concerned 
C) Anxious 
D) Embarrassed 

 
 
Question 4 
 
The doctor shows that he is 
 

A) Understanding and sympathetic 
B) Concerned and supportive 
C) Disinterested and pretentious 
D) Determined and uncaring 

 
 
Question 5 
 
What does rugby mean to Alex? 
 

A) It is a great game 
B) He cannot live without it 
C) He thinks he is needed by his team 
D) It is a part of his identity 
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Question 6 - 7 
 
The following is an extract from an account by a lone parent, Lisa. She has two 
daughters aged 18-months and 3 years and a school-aged son. 
 
 
We are the working poor. We look after our children and live on Centrelink 
payments. My ex- won’t pay Child Support. What can I do? I do not know if he 
lives here any more or if he’s moved to Queensland. One of his mates said he left 
long ago. But wherever he is, he is still a father and should support his own kids. 
 
I’m on my own. I try my best but I can’t get work looking after the girls. So I do 
the best I can. Once I did get an interview and they even tried me out for a few 
days. But Briahna, who was staying with mum, got sick and I couldn’t go to work 
so they asked me not to come back.  
 
 
Question 6 
 
How does Lisa feel about her children’s father? 
 

A) Hatred and anger 
B) Resignation and disappointment 
C) Hope and fear 
D) Resentment and jealousy 

 
 
Question 7 
 
The response of Lisa to her situation is one of  
 

A) Acceptance 
B) Hopelessness 
C) Indignation 
D) Contentment 
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Questions 8 -10 
 
Trust is a coin of variable value. Every one of us is afraid every night. We never 
know what we will face – domestic violence, a car accident, an armed robbery, an 
overdose under the bridge where a revival may or may not be possible…  
Everyone calls us when they need help but no-one trusts us otherwise. 
 
Sometimes my partner and I walk into the local pizza shop while on duty to get 
dinner. Fully kitted up with the gun, baton, capsicum and cuffs… Some people 
look down, some look away and some step back. Occasionally people stare. At 
these times I chat with my partner – light banter – but my eyes and awareness 
are everywhere else. 
 
If only they knew – to keep them calm, stress is my girlfriend. 
 
 
Question 8 
 
Who is responsible for this recount? 
 

A) A firemen 
B) A soldier 
C) An undercover agent 
D) A policeman 

 
 
Question 9 
 
What is the importance of trust to the speaker? 
 

A) The community should protect him because he is to be trusted 
B) Trust is undervalued by community 
C) Community should trust him more 
D) Trust is a partnership between officials and people in the community 

 
 
Question 10 
 
What is meant by the statement ‘Every one of us is afraid every night’? 
 

A) Domestic violence hurts the children they are meant to protect 
B) Armed robbers could shoot at innocent people and officials 
C) Uncertainty is scary when each choice can be dangerous 
D) No one knows whether they will be called out to the scene of a car 

accident or domestic violence 
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Questions 11 – 12 
 
Two girls are talking in a school playground at a high school. This is an extract 
from their conversation. 
 
Sam  I love your hair! 
 
Alicia  Really? I hate it! 
 
Sam  I wish I had curly hair. I always wanted curly hair. 
 
Alicia  Really? I always wanted straight hair! 
 
Sam  Funny that – do you wish we could swap for a day? 
 
Alicia  That would be cool – but can’t you just curl your hair? 
 
Sam  I tried once but it didn’t look like yours. 
 
Alicia  I straightened mine once but by the end of the day it was wavy and  

the next day curly. 
 

Sam  Funny how we all want to be something that we are not. 
 
 
Question 11 
 
The tone between the girls can be described as  
 

A) Inquisitive and friendly 
B) Ominous and foreboding 
C) Chatty and light 
D) Interested and focused 

 
 
Question 12 
 
The line “funny how we all want to be something that we are not” implies that Sam  
 

A) Is observant 
B) Needs to know why 
C) Wants curly hair 
D) Is reflective 
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2 
 

Answers with fully worked solutions 
 
Question 1 
 
D 
 
Bruce is no longer afraid to love therefore A is incorrect. His statement ‘fight for us’ indicates he 
shared a vision with Lyndal for a family together. 
 
Question 2 
 
B 
 
Tricky question! Bruce says he felt afraid of loving, but qualifies this with ‘loss is such a painful 
first wife’. Put together and understood it is clear that Bruce was afraid of loss arising from 
allowing himself to love. 
 
Question 3 
 
A 
 
Alex repeatedly indicates that he does not want surgery and further that he is looking for all 
alternative options. 
 
Question 4 
 
B 
 
The doctor is not uncaring or disinterested thus C and D are clearly wrong. The doctor is not as 
sympathetic as supportive as he says that Alex does not have a choice and that he could risk 
serious injury. This indicates he has Alex’s best interest in mind. 
 
Question 5 
 
D 
 
Alex’s insistence on not wanting surgery indicates a fear of the unknown – possible loss of his 
capacity to play and thus a change in identity – hence D is clearly the best response. 
 
Question 6 
 
B 
 
There is nothing that indicates Lisa is aggrieved. She sounds as though she has given up on the 
children’s father and there is a sense of passive acceptance. She is also disappointed that he is not 
supporting their children, thus B is the best response. 
 
Question 7 
 
A 
 
Whilst her situation sounds quite desperate, Lisa does not sound hopeless. She indicates that she 
tries hard, ‘I do the best I can’ and thus demonstrates acceptance. 
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